
UNITED STATES DISTRICT COURT 
DISTRICT OF NEW JERSEY 

 
 
MASHA ALLEN, by her Parent and        :  
Guardian FAITH ALLEN : DOCKET NO.   
Johnstown, PA  15907 : 
  :   
 vs. :  
  :  
FAMILIES THRU INTERNATIONAL : 
ADOPTION, INC. :  
400 Bentee Wes Court : 
Evansville, IN  47715 : 
 And : 
CHILD PROMISE, INC. (formerly known : 
as Reaching Out Through International  : 
Adoption, Inc) : 
c/o JOSEPH P. HUDRICK : 
Registered Agent : 
4 Ridge Road : 
Southampton NJ08 088 : 
 And : 
REACHING OUT THRU  : 
INTERNATIONAL ADOPTION, INC. : 
c/o JOSEPH P. HUDRICK : 
Registered Agent : 
4 Ridge Road : 
Southampton NJ 08088 :  
 And : JURY TRIAL DEMANDED 
JEANNENE SMITH : 
312 South Lincoln Avenue : 
Cherry Hill, NJ  08002 : 
 
 

CIVIL ACTION COMPLAINT 
 
 
PRELIMINARY STATEMENT 
 
 This action seeks compensation from the adoption businesses who facilitated and 

permitted a pedophile to adopt, sexually molest and exploit the minor plaintiff for 

approximately 5 years.   Despite one red flag after another, the defendant adoption 
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organizations recommended, facilitated and assisted a pedophile in the adoption of the 

minor plaintiff.  Once placed with the pedophile, appropriate post placement evaluations 

were not performed.  As a result, the minor plaintiff suffered unconscionable, repetitive 

and ongoing sexual abuse and sexual exploitation. 

 

JURISDICTION AND VENUE 

 1. Jurisdiction is conferred upon this Court by virtue of the parties’ diversity 

of citizenship pursuant to 28 U.S.C. §1332. 

 2. The amount in controversy is in excess of Seventy-Five Thousand Dollars 

($75,000) exclusive of interest and costs. 

 3.  Venue is properly placed in the District Court of New Jersey pursuant to 

28 U.S. C. §1391 because the defendants reside in the district or have conducted business 

in this district. 

 

FACTS IN SUPPORT OF CAUSES OF ACTION 

 4. The minor plaintiff, Masha Allen is a minor citizen of the Commonwealth 

of Pennsylvania and resides in Johnstown, PA with her parent Faith Allen.   

 5. Defendant Families Thru International Adoption, Inc (“FTIA”) is a state 

licensed child placement agency, organized and existing under the laws of Indiana, with 

offices located at 400 Bentee Wes Court, Evansville, Indiana  47715. 

 6. At all times material hereto, FTIA acted through its agents, servants, 

and/or employees acting within the course and scope of their employment. 
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 7. Defendant Child Promise, Inc. (formerly known as Reaching Out Thru 

International Adoption, Inc.), is a business entity organized and existing under the laws of 

the State of New Jersey, with offices located at 144 South White Horse Pike, Somerdale, 

New Jersey, 08083. 

 8. Child Promise, Inc. is the successor in interest and in liability to Reaching 

Out Thru International Adoption, Inc. 

 9. Defendant Reaching Out Through International Adoption, Inc. (“ROTIA”) 

is an international adoption agency, which may or may not have been licensed by the 

State of New Jersey at various material times, with offices located at 144 South White 

Horse Pike, Somerdale, New Jersey 08083. 

 10. At all times material hereto, ROTIA acted through its agents, servants and 

employees acting with the course and scope of their employment. 

 11. Defendant Jeannene Smith is an adult individual, founder/operator of 

Reaching Out Thru International Adoption, Inc., who resides at 312 South Lincoln 

Avenue, Cherry Hill, NJ  08002. 

 12. At times material hereto, Jeannene Smith acted through her agents, 

servants and/or employees within the course and scope of their agency. 

 13. At times material hereto, Jeannene Smith was the agent, servant and 

employee of FTIA and thereafter ROTIA and Child Promise, Inc. and acted in the 

furtherance of the business of FTIA and ROTIA. 

 14. The minor plaintiff was born in Novochakhtinski Russia on August 26, 

1992.  At the approximate age of three, the minor plaintiff was placed by the Russian 

Government in an orphanage.   
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 15. In or about July of 1996, defendant Smith became an employee and/or 

agent of FTIA for the purpose of identify potential clients for FTIA and for creating 

awareness of FTIA’s adoption program in the New Jersey/Pennsylvania vicinity.  

Defendant Jeannene Smith provided these employment services in an about the State of 

New Jersey. 

 16. In September of 1997, Matthew Mancuso, a single 39 year old divorced 

male, residing in New Kensington, PA, submitted an adoption application to defendant 

FTIA with Jeannene Smith. 

 17. In application papers submitted by Matthew Mancuso to FTIA, Mancuso 

indicated that he preferred to adopt a five year old female from Russia. 

 18. On or about September of 1998, Mr. Mancuso submitted an application 

for a home family study to be performed by Adiago Health (formerly known as Family 

Adoption Counsel). 

 19. In Pennsylvania and New Jersey, a home study report, required under 23 

PA. C.S. §2530 and N.J.S.A.  §9:3-54.2 respectively, is an evaluation of the fitness of a 

potential adopting parent(s) to provide a loving, stable home environment for an adopted 

child.  

 20. 23 PA. C.S. §2530(a) provides in pertinent part:   
 

No intermediary shall place a child in the physical care or custody of a 
prospective adoptive parent or parents unless a home study containing a 
favorable recommendation for placement of a child with the perspective 
parent or parents has been completed with three years prior thereto… 
 
 
N.J.S.A. § 9:3-54-2 provides in pertinent part: 
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…[A] home study completed by an approved agency shall include a 
recommendation regarding the suitability of the home for the placement of 
the child… 

 
 21. A reasonable and objective review of the home study performed by 

Adiago reveals that not only had Mancuso not been in a stable and supportive 

relationship with another person, let alone a child, for years, the last personal relationship 

ended in divorce whereby he became estranged from his own biological daughter.  Yet, 

this man was specifically seeking the adoption of a 5 year old girl under the auspices that 

he could provide a stable family relationship and family environment for her. 

 22. Despite the red flags in Mr. Mancuso’s home study, FTIA and/or ROTIA 

failed to perform any investigation into Mr. Mancuso or the veracity of the information 

he supplied.  At no time did FTIA investigate Mancuso’s fitness to adopt a child or 

question the reasonableness of the information contained in the home study report. 

 23. On or about January 26, 2998, Mancuso sent FTIA a written letter as to 

why he wanted to adopt as well as reference letters including one that he forged from his 

own daughter Rachel Mancuso Byers.  In Mr. Mancuso’s letter, he writes, 

   “it became clear to me that I really need the day to day 
   routine and family to make my life complete.  I then began 
   investigating the possibility of adopting.” 
 
 
 24. At no time did FTIA, Jeannene Smith, or subsequently ROTIA question 

Mancuso as to why he sought to create a family through the adoption of a 5 year old girl. 

and not by the customary means of dating, marriage and procreation. At no time did 

FTIA, Jeannene Smith, or subsequently ROTIA question the reasonableness of why a 

single man who had been divorced over 11 years with no evidence that he had engaged in 
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a stable relationship with another person during that 11 year period, needed to create a 

family with a 5 year old girl. 

 25. Despite the red flags, FTIA, Jeannene Smith, and subsequently ROTIA 

failed to investigate or otherwise determine the veracity of Mr. Mancuso’s statement.   

 26. At no time did FTIA, ROTIA or Smith contact the Mancuso’s birth 

daughter to determine the veracity of the forged reference letter.   

 27. Although FTIA was not the agency that ultimately placed the minor 

plaintiff with Mancuso, FTIA facilitated the adoption process and at no time acted on the 

red flags evident in Mancuso’s efforts to adopt a young girl. 

 28. In or about February of 1998, defendant Jeannene Smith ceased her 

employment relationship with FTIA and formed an entity known as Reaching out 

Through International Adoption (“ ROTIA”). 

 29. Based on information and belief, ROTIA may not have been a properly 

incorporated and/or a properly licensed business in the State of New Jersey for a period 

of time relevant to this matter.   

 30. On or about July of 1998, ROTIA and Jeannene Smith facilitated the 

adoption of Masha Allen, from Russia by Mr. Mancuso.   

 31. On or about July 11, 1998, Mr. Mancuso returned to the United States 

from Russia with the minor plaintiff. 

 32. Pennsylvania Code 55 Pa. Code §3350.13 requires a minimum of 3 post 

adoption placement supervisory visits with the child and the adoptive parent(s) within a 

six month period. 
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 34. Russian law required Mancuso to undergo  four post placement visits 

performed at six, twelve, twenty-four and thirty-six months.  Reports generated by those 

visits were to be forwarded to the Russian Government. 

 35.  ROTIA and Jeannene Smith never informed the Commonwealth of 

Pennsylvania that a child had been placed in the home of Mancuso. 

 36.   Upon information and belief, ROTIA and Jeannene Smith never informed 

Adiago Health that a child had been placed with Mancuso nor sought Adiago’s assistance 

in performing post placement evaluations of Mancuso. 

 37. ROTIA and Jeannene Smith knew that Mancuso was not obtaining 

appropriate post placement evaluations but failed to investigate and take appropriate 

action to have a proper post placement evaluation performed. 

 38. On or about March 23, 1999, ROTIA and Jeannene Smith received a post 

placement evaluation of Mancuso and the minor plaintiff from an entity called Social 

Services of Western Pennsylvania.  Neither ROTIA nor Jeannene Smith knew of an 

entity called Social Services of Western Pennsylvania and in fact no such entity existed 

and the evaluation was fake. 

 39. ROTIA and Jeannene Smith failed to take appropriate and reasonable 

action to determine whether Social Services of Western Pennsylvania was a viable 

agency. 

 40. In November of 2000, ROTIA and Jeannene Smith performed a post-

placement evaluation by telephone with Mr. Mancuso despite the fact that post placement 

evaluations are required to be performed in person.   
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 41. Had ROTIA performed an in person post placement evaluation of Mr. 

Mancuso, they would have determined that  Mancuso did not provide the minor plaintiff 

with her own bedroom and required the minor plaintiff to sleep with him. 

 42. Had FTIA acted on the red flags evident in Mancuso’s adoption 

application and home study, the minor plaintiff’s adoption by Mancuso would not have 

occurred.  

 43.  Had ROTIA and Smith acted on the red flags evident in Mancuso’s 

adoption application and home study and had properly performed post placement 

evaluations, the minor plaintiff’s adoption by Mancuso would not have occurred and/or 

would have been terminated.   

   44. Over a period of approximately five years, Mr. Mancuso molested the 

minor plaintiff and sexual abused her on a nightly basis.  At times, Mr. Mancuso chained 

the minor plaintiff in the basement. 

 45. To prevent the minor plaintiff from maturing, Mancuso starved her and 

only provided her small rations of food. 

 46. Over a period of approximately five years, Mancuso took hundreds 

sexually explicit photographs of the minor plaintiff and posted them on the internet.  

Mancuso subjected the minor plaintiff to extreme exploitation, sadomasochism, 

starvation and forced exhibitionism.   

 47. On May 23, 2003, Matthew Mancuso was arrested and charged with 

various counts of child abuse.  The minor plaintiff was removed from his home and his 

custody. 
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COUNT I 
MINOR PLAINTIF VS. FTIA 

 

 48. The averments set forth in paragraphs 1 through 47 inclusive, are 

incorporated hereby by reference. 

 49. The negligence and carelessness of FTIA consisted of the following: 

  a) Failure to properly investigate and evaluate Mancuso to determine 
his fitness to adopt; 

 
  b) Failure to corroborate the information provided by Mancuso; 
 
  c) Failure to check and corroborate references supplied by Mancuso; 
 
  d) Failure to properly evaluate informed contained in the home study 
 
  e) Failure to properly assess whether the home study report reflected 

that Mancuso had appropriate parenting skills; 
 
  f) Failure to properly assess the home study report to determine the 

nature of the family life Mancuso would provide the minor 
plaintiff; 

 
  g) Failure to properly question and assess the import of Mancuso’s 

request to adopt a 5 year old girl; 
 
  h) Failure to properly question and assess Mancuso’s inability to 

maintain a relationship with his biological daughter; 
 

i) Failure to properly question and assess the lack of any 
relationships in Mancuso’s life since his divorce; 

 
j) Improperly facilitating an adoption by a pedophile; 

 
k)         Facilitating an adoption without a proper state license; 
 
l) violating the laws and regulations of the State of New Jersey. 
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 50. As a result of the defendant’s negligence, the minor plaintiff was adopted 

by a pedophile and suffered horrific physical harm and mental anguish.  The minor 

plaintiff will continue to suffer horrific mental anguish into the future.   

 51. As a result of the defendant’s negligence, minor plaintiff has in the past 

and will in the future suffer a loss of the enjoyment of life and quality of life. 

 52. As a result of the defendant’s negligence, minor plaintiff has in the past 

and will in the future incur otherwise unnecessary medical expenses, treatment and costs. 

 53. As a result of the defendant’s negligence, the minor plaintiff may suffer a 

loss in earning capacity. 

 

 WHEREFORE, plaintiff respectfully request judgment in her favor and against 

defendants, joint and severally, plus interest and costs of suit. 

 

 

 
COUNT II 

MINOR PLAINTIF VS. CHILD PROMISE, INC. 
  

 54. The averments set forth in paragraphs 1 through 53 inclusive, are 

incorporated hereby by reference. 

 55. The negligence of Child Promise, Inc. consisted of the following: 

  a) Failure to properly investigate Mancuso to determine his fitness to 
adopt; 

 
  b) Failure to corroborate the information provided by Mancuso; 
 
  c) Failure to check and corroborate references supplied by Mancuso; 
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  d) Failure to properly evaluate information contained in the home 
study; 

 
  e) Failure to properly assess whether the home study report reflected 

that Mancuso had appropriate parenting skills; 
 
  f) Failure to properly assess the home study report to determine the 

nature of the family life Mancuso would provide the minor 
plaintiff; 

 
  g) Failure to properly question and assess the import of Mancuso’s 

request to adopt a 5 year old girl; 
 
  h) Failure to properly question and assess Mancuso’s inability to 

maintain a relationship with his biological daughter; 
 

i) Failure to properly question and assess the lack of any 
relationships in Mancuso’s life since his divorce; 

 
j) Improperly facilitating an adoption by a pedophile; 

 
  k) Failure to notify a state agency of  Mancuso’s adoption; 
 
  l) Failure to investigate the lack of post placement evaluations; 
 
  m) Failure to properly question the veracity of an alleged post 

placement evaluation performed by Social Services of Western 
Pennsylvania; 

 
  n) Failure to provide appropriate post placement evaluations; 
 
  o) Improperly conducting a post placement evaluation by telephone. 
 

p)         Facilitating an adoption without a proper state license; 
 
q) violating the laws and regulations of the State of New Jersey. 

 
 
   
  

 56. As a result of the defendant’s negligence, the minor plaintiff was adopted 

by a pedophile and suffered horrific physical harm and mental anguish.  The minor 

plaintiff will continue to suffer horrific mental anguish into the future.   
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 57. As a result of the defendant’s negligence, minor plaintiff has in the past 

and will in the future suffer a loss of the enjoyment of life and quality of life. 

 58. As a result of the defendant’s negligence, minor plaintiff has in the past 

and will in the future incur otherwise unnecessary medical expenses, treatment and costs. 

 59. As a result of the defendant’s negligence, the minor plaintiff may suffer a 

loss in earning capacity. 

 

 WHEREFORE, plaintiff respectfully request judgment in her favor and against 

defendants, joint and severally, plus interest and costs of suit. 

 

COUNT III 
MINOR PLAINTIF VS. ROTIA 

 

 60. The averments set forth in paragraphs 1 through 59 inclusive, are 

incorporated hereby by reference. 

 61. The negligence of ROTIA consisted of the following: 

  a) Failure to properly investigate Mancuso to determine his fitness to 
adopt; 

 
  b) Failure to corroborate the information provided by Mancuso; 
 
  c) Failure to check and corroborate references supplied by Mancuso; 
 
  d) Failure to properly evaluate information contained in the home 

study; 
 
  e) Failure to properly assess whether the home study report reflected 

that Mancuso had appropriate parenting skills; 
 
  f) Failure to properly assess the home study report to determine the 

nature of the family life Mancuso would provide the minor 
plaintiff; 
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  g) Failure to properly question and assess the import of Mancuso’s 

request to adopt a 5 year old girl; 
 
  h) Failure to properly question and assess Mancuso’s inability to 

maintain a relationship with his biological daughter; 
 

ii) Failure to properly question and assess the lack of any 
relationships in Mancuso’s life since his divorce; 

 
j) Improperly facilitating an adoption by a pedophile; 

 
  k) Failure to notify a state agency of  Mancuso’s adoption; 
 
  l) Failure to investigate the lack of post placement evaluations; 
 
  m) Failure to properly question the veracity of an alleged post 

placement evaluation performed by Social Services of Western 
Pennsylvania; 

 
  n) Failure to provide appropriate post placement evaluations; 
 
  o) Improperly conducting a post placement evaluation by telephone. 
 

p)         Facilitating an adoption without a proper state license; 
 
q) violating the laws and regulations of the State of New Jersey. 

 
 
   
 
 62. As a result of the defendant’s negligence, the minor plaintiff suffered 

horrific physical harm and mental anguish.  The minor plaintiff will continue to suffer 

horrific mental anguish into the future.   

 63. As a result of the defendant’s negligence, minor plaintiff has in the past 

and will in the future suffer a loss of the enjoyment of life. 

 64. As a result of the defendant’s negligence, minor plaintiff has in the past 

and will in the future incur otherwise unnecessary medical expenses, treatment and costs. 
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 WHEREFORE, plaintiff respectfully request judgment in her favor and against 

defendants, joint and severally, plus interest and costs of suit. 

 

COUNT IV 
MINOR PLAINTIF VS. JEANNENE SMITH 

 

 65. The averments set forth in paragraphs 1 through 64 inclusive, are 

incorporated hereby by reference. 

 66. The negligence of Jeannene Smith consisted of the following: 

  a) Failure to properly investigate Mancuso to determine his fitness to 
adopt; 

 
  b) Failure to corroborate the information provided by Mancuso; 
 
  c) Failure to check and corroborate references supplied by Mancuso; 
 
  d) Failure to properly evaluate information contained in the home 

study; 
 
  e) Failure to properly assess whether the home study report reflected 

that Mancuso had appropriate parenting skills; 
 
  f) Failure to properly assess the home study report to determine the 

nature of the family life Mancuso would provide the minor 
plaintiff; 

 
  g) Failure to properly question and assess the import of Mancuso’s 

request to adopt a 5 year old girl; 
 
  h) Failure to properly question and assess Mancuso’s inability to 

maintain a relationship with his biological daughter; 
 

i) Failure to properly question and assess the lack of any 
relationships in Mancuso’s life since his divorce; 

 
j) Improperly facilitating an adoption by a pedophile; 

 
  k) Failure to notify a state agency of  Mancuso’s adoption; 
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  l) Failure to investigate the lack of post placement evaluations; 
 
  m) Failure to properly question the veracity of an alleged post 

placement evaluation performed by Social Services of Western 
Pennsylvania; 

 
  n) Failure to provide appropriate post placement evaluations; 
 
  o) Improperly conducting a post placement evaluation by telephone. 
 

p)         Facilitating an adoption without a proper state license; 
 
q) violating the laws and regulations of the State of New Jersey. 

 
 
 
 
 

 67. As a result of the defendant’s negligence, the minor plaintiff was adopted 

by a pedophile and suffered horrific physical harm and mental anguish.  The minor 

plaintiff will continue to suffer horrific mental anguish into the future.   

 68. As a result of the defendant’s negligence, minor plaintiff has in the past 

and will in the future suffer a loss of the enjoyment of life and quality of life. 

 69. As a result of the defendant’s negligence, minor plaintiff has in the past 

and will in the future incur otherwise unnecessary medical expenses, treatment and costs. 

 70. As a result of the defendant’s negligence, the minor plaintiff may suffer a 

loss in earning capacity. 

 

 WHEREFORE, plaintiffs respectfully request judgment in her favor and against 

defendants, joint and severally, plus interest and costs of suit. 
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    KOLSBY, GORDON, ROBIN, SHORE & BEZAR 
 
 
 
    _Robert N. Hunn /s/____________________________ 
    ROBERT N. HUNN 
    ATTORNEY FOR PLAINTIFF 
 
    2000 Market Street, 28th Fl. 
    Philadelphia, PA 19103 
    215.851.9700 
    Fax: 215.851.9701 
    rhunn@kolsbygordon.com   
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